
Reducing  Your Electric Costs  through Power Quality & Power  Management 

In some markets research 
has found: 

70 % 
of companies have billing errors, 

overcharges, or can achieve savings 

on their utility service 

90 % 
of non-profits have billing errors, 

overcharges, or can achieve savings 
on their utility service 

Utility Audit Program 

We have saved our clients millions of dollars. Here are some examples: 

Over $4.0 Million for New York State agencies and municipalities 

$1.0 Million for Service Corporation International, the largest operator of funeral homes  

and crematories 

$1.0 Million for a not-for-profit organization that assists mentally and developmentally  

disadvantaged people 

$2.5 Million for a National Telecom Carrier 

$700,000 for the City of Schenectady, New York 

$125,000 for a plumbing and heating distributor 

$250,000 for a rural school district  
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Electricity 

Natural Gas 

Telecom 

Merchant  

Service 

Since being founded in 1991, Cost Control 
Associates has helped clients across all 
industry segments reduce energy and tele-
com costs for the full 18 years of its exis-
tence.  Our clients range in size from small 
businesses to large Fortune 1000 firms 
with scores of locations.  Cost Control As-
sociates’ clients include state, county, and 
municipal governments, school systems, 
retail and service companies, manufactur-
ers, and a variety of other organizations.  
We have performed work in all 50 states in 
the U.S. and certain provinces of Canada 
as well. 
 

Cost Control Associates has filed thou-
sands of refund claims with service provid-
ers resulting in the recovery of millions of 
dollars for its clients.  In addition, the firm 
has successfully negotiated thousands of 
rate reductions and cost-savings changes 
in contract and/or tariff terms for our cli-
ents.  We rank among the best in terms of 
refund recovery and cost-savings realized 
by our clients.  Over 90% of our clients re-
alize refunds and/or savings from our pro-
grams. 
  
Our successful track record is the result of 
our detailed approach combined with the 
knowledge acquired by our very talented 
group of analysts that have available to 
them highly effective tools to maximize re-
funds and cost savings for clients.  We are 
well versed in the rate options that are 
available and know where and how to ob-
tain the most favorable terms for your or-
ganization.   
 
Cost Control Associates is the only firmed 
endorsed by both the Florida Association 
of Counties and National Association of 
Counties.  In addition, CCA is the only en-
ergy audit firm invited to become a Mem-
ber Contractor with the National Joint Pow-
ers Alliance (NJPA). 

Audit 
• Review bills 

• Identify overcharges, metering er-

rors, duplicate charges, and other bill-

ing issues 

• Analyze the utility rate, identify al-

ternative options, make  

recommendations 

Implementation 
• Process reimbursements 

• Follow through on rate/supply 

recommendation 

• Ongoing monitoring 

About Cost Control What is Eligible for an Audit The Audit Process 

Data Gathering 
• Gather account bill 

to be audited 

• Fill out company profile and  

questionnaire 

• Execute services agreement and  

authorization 
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